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 IMPORTANT SAFETY NOTICE  

Couch Densities Overwritten with Upgrade - Monaco RFC 36014  

 

 

Correct Functioning 

of the System 

Sample couch parameter files are supplied with Monaco releases 

3.10.00 and later.  The user can access these files from the 

Treatment Couch Library.  By clicking on a particular couch file, 

the individual components of the couch can be selected and their 

densities edited.  The user can then use the “Save as Treatment 

Couch” to enter a unique name for the modified couch parameter 

file.  The sample files and their default values are not intended for 

clinical use, and Monaco was designed with the assumption that 

the user would rename the file when it was populated with actual, 

clinical values. 

 

What is the 

problem? 

When sample couch parameter files are edited, the densities 

altered, and “Save” is selected, the sample files will be updated 

with these new, user defined densities.  Subsequently, when a 

software upgrade is loaded, under the conditions described below, 

the modified couch densities in these sample files will be 

overwritten with the default value of 1.000.   

 

When does this 

occur? 

This problem will affect upgrades to Monaco Releases 3.20.00 

and 3.30.00 from release 3.10.00 or 3.20.00.  The problem will 

occur during an upgrade if and only if – prior to the upgrade – a 

sample couch parameter file was edited and saved under the 

original name.    

 

Why does this 

occur? 

The problem occurs because the upgrade installation script is 

designed to overwrite the sample couch files in the Treatment 

Couch Library with the original default values.   

 

What is the clinical 

impact? 

Clinical relative electron densities for certain treatment couch 

components can vary substantially from 1.000.  If a relative 

electron density of 1.000 is used in dose calculations instead of 

the actual couch relative electron densities, the patient will 

receive an incorrect dose.  The magnitude of this dose error will 

depend on: 

 the magnitude of the couch relative electron density error  

 the angle of the beam passing through the couch.   

 

There is a potential for serious injury. 
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What is the 

workaround? 

The problem can be avoided by using the “Save as Treatment 

Couch” option to save the edited sample couch file under a new 

name.   Clearly distinguish between files containing sample data 

and files containing actual clinical data.  Do not retain or use the 

word “sample” in the name of files containing actual clinical data. 

 

Patient Follow-Up Please ensure that couch files are checked for releases 3.20.00 and 

3.30.00 to verify that the correct relative electron density values 

are being used in the dose calculation.  It is imperative that this 

check be done before following the resolution steps below. 

 

What is the 

resolution? 

If you have edited the sample couch files, and previously 

upgraded to Monaco 3.20.00 or 3.30.00, your couch files have 

already been overwritten.  Open the couch files, make the 

necessary updates to the couch parameters, and use the “Save As 

Treatment Couch” option to save the modified sample couch files 

to a new, unique name.     

 

Please note that the couch files can also be edited in Focal and 

then the patients opened in Monaco.  Comparable Focal releases 

would be Focal 4.64.00(Monaco 3.10.00), Focal 4.70.00(Monaco 

3.20.00) and Focal 4.80.00 (Monaco 3.30.00). 

 

 

 

 

 

 

 

 

 

 

 

 

 

.............................................................. 

Please distribute this notice to any and all users of IMPAC software at your organization who are 

potentially affected by this issue. The applicable regulatory agencies have been notified of this 

corrective field action. 
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North America 

 
Japan 

 Manufacturer 
IMPAC Medical Systems, Inc. 
13723 Riverport Drive 
Suite 100 
Maryland Heights, MO 63043 
USA 
http://www.cmsrtp.com 
Phone: 1-314-993-0003 
Toll Free: 1-800-878-4267 
FAX: 1-314-993-0075 
Customer Support:  North, Central and South 
America 
Phone:  1-800-878-4CMS (4267) 
Email: support@cmsrtp.com 

 
CMS, Japan, K.K. 
Shibaura Renasite Tower 3-9-1, Shibaura 
Minato-ku, Tokyo 108-0023 
Japan 
Customer Support:  Japan 
Phone:  +0120-009-198 
Fax: +81-03-6722-4233 
Email:  japan-helpdesk@cmsrtp.com 

European Union Asia 
 
CMS GmbH 
Heinrich-von-Stephan Str. 5 b 

79100 Freiburg 
Germany 
Phone: +49-761-88188-0 
Toll Free: +800-4000-5000 (regionally limited) 
FAX: +49-761-88188-11 
Free FAX: +800-4000-5001 (regionally limited) 
 
Customer Support:  Europe, Middle East and Africa 
Phone:  +49-761-88188-0 
Email:  support-europe@cmsrtp.com 
 
European Union  Authorized Representative 
 
Elekta Limited  
Linac House, Fleming Way  
Crawley, West Sussex  
RH10 9RR,  
United Kingdom 
 
P:+44 129 365 4242 
F:+44 1293 471347 
eu_ar@elekta.com  
 

 
CMS Worldwide Corp. 
China Information Technology Center, #7A 
455 Fushan Road 
Pudong Area 
Shanghai 200122 
P.R. China 
Phone: 86-21-61600585 
Fax: 86-21-61600584 
 
Customer Support:  China 
Phone: +86-215058-1041 
Email:  support-china@cmsrtp.com  
 
Australia New Zealand 
 
Customer Support: Australia and New Zealand 
Elekta PTY 
Suite 2, Level 14 
168 Walker Street 
North Sydney NSW 2060 
Australia 
Ph Aus:  1800 006 035           
NZ: 0800 449 224              
Email:  anz-software@elekta.com 
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