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Field Safety Corrective Action Notice

Patterson Walking Frames — All models supplied between January and March 2013
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Batch codes DMW12013 to DMW 82013

As a precautionary measure and in accordance with the information within our instructions for use can you please
ensure you make the following checks:-

Ensure the 2 screws at the top are tight
and free from sharp edges

Ensure the 2 screws at the bottom front
are tight and free from sharp edges

Ensure the 2 screws at the bottom back are Wheeled Models
tight and free from sharp edges
Ensure the 2 wheels are not loose and point
straight ahead

If during these checks you find the above issues or any other fault with the walker please contact our
customer services on 0844 124 330 for advice



Field Safety Corrective Action Notice

Patterson Walking Frames — All models supplied between January and
March 2013

Reply Letter
| can confirm we have checked the product and codes described in the FSCA
and have none of these items / have checked (delete as applicable) as
requested.
Hospital / CUSTOMEr NAME ..ooeeeieieeeeeeieeeeee e
ACCOUNT NUMDBET . e e e e e e aaaaaes

Name of person reSPONAING..........euuueiiieiiiiiiiriiiiirrrrrrrre e e e e e e e e eeans
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Please complete this form and return to Customer services at Patterson
Medical by email retail.sales@pattersonmedical.com or fax back 08448 730
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