L peco

Lugano, October 2016

At the kind attention of:
To whom it may concern

Urgent Field Safety Notice

Commercial name of the affected product: FlexLab
FSCA-identifier: FSCA-201610-01

Details on affected devices:

Power cords of the following FlexLab modules/components:
e Storage & Retrieval Module
e Centrifuge Module
e 2000 SR Interface Module
e Router

Description of the problem and related corrective action:

Inpeco became aware of power cords whose socket might overheat.
The risk of User injury is negligible.
Inpeco Service or their representatives will visit the Customer site to replace the power cords.

Advise on action to be taken by the User:

Complete and return the Field Correction Effectiveness Check form attached to this letter within 7 days.
Please transfer this notice to whom it might concern.

Inpeco apologizes for the inconvenience this situation may cause.
For any clarification you may need, do not hesitate to contact:

Giorgia Amabile - Quality Assurance & Regulatory Affairs Manager
E-mail: giorgia.amabile@inpeco.com
Phone: (+41) 91 9118 258

Giorgia Amabile, Quality Assurance & Regulatory Affairs Manager

INPECO S.A.
Via San Gottardo, 10 - 63900 Lugano - Switzerland
Partita IVA: CHE-114.538.298



L peco

FIELD CORRECTION EFFECTIVENESS CHECK
Power Cord Connection

This response form is to confirm receipt of the enclosed Field Safety Notice dated October 2016 regarding
Power Cord Connection.

Please fill in the form and send a scan copy to Regulatory.Affairs@inpeco.com.

Name of person filling in the form:

Title:

Institution: Automation Serial Number:
Street:

City: State:

Phone: Country:

INPECO S.A.
Via San Gottardo, 10 - 6900 Lugano - Switzerland
Partita IVA: CHE-114.538.298



L peco

Lugano, October 2016

At the kind attention of:
To whom it may concern

Urgent Field Safety Notice

Commercial name of the affected product: Accelerator a3600
FSCA-identifier: FSCA-201610-02

Details on affected devices:

Power cords of the following Accelerator a3600 modules/components:
e Storage & Retrieval Module
e Centrifuge Module
e {2000 SR Interface Module

Description of the problem and related corrective action:

Inpeco became aware of power cords whose socket might overheat.
The risk of User injury is negligible.
Inpeco Service or their representatives will visit the Customer site to replace the power cords.

Advise on action to be taken by the User:
Please transfer this notice to whom it might concern.

Inpeco apologizes for the inconvenience this situation may cause.
For any clarification you may need, do not hesitate to contact:

Giorgia Amabile - Quality Assurance & Regulatory Affairs Manager
E-mail: giorgia.amabile @inpeco.com
Phone: (+41) 91 9118 258
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Giorgia Amabile, Quality Asstirance & Regulatory Affairs Manager

INPECO S.A.
Via San Gottardo, 10 - 6900 Lugano - Switzerland
Partita IVA: CHE-114.538.298



L peco

Lugano, October 2016

At the kind attention of:
To whom it may concern

Urgent Field Safety Notice

Commercial name of the affected product: Aptio Automation
FSCA-identifier: FSCA-201610-03

Details on affected devices:

Power cords of the following Aptio Automation modules/components:
e Storage & Retrieval Module
e (Centrifuge Module
e {2000 SR Interface Module
e Router

Description of the problem and related corrective action:

Inpeco became aware of power cords whose socket might overheat.
The risk of User injury is negligible.
Inpeco Service or their representatives will visit the Customer site to replace the power cords.

Advise on action to be taken by the User:

Complete and return the Field Correction Effectiveness Check form attached to this letter within 7 days.
Please transfer this notice to whom it might concern.

Inpeco apologizes for the inconvenience this situation may cause.
For any clarification you may need, do not hesitate to contact:

Giorgia Amabile - Quality Assurance & Regulatory Affairs Manager
E-mail: giorgia.amabile@inpeco.com
Phone: (+41) 91 9118 258
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Giorgia Amabile, Quality Assurance & Regulatory Affairs Manager

INPECO S.A.
Via San Gottardo, 10 - 6900 Luganc - Switzertand
Partita IVA: CHE-114.538.298



L peco

FIELD CORRECTION EFFECTIVENESS CHECK
Power Cord Connection

This response form is to confirm receipt of the enclosed Field Safety Notice dated October 2016 regarding
Power Cord Connection.

Please fill in the form and send a scan copy to Regulatory.Affairs@inpeco.com.

Name of person filling in the form:

Title:

Institution: Automation Serial Number: B -
Street: -

City: State:

Phone: Country:

INPECO S.A.
Via San Gottardo, 10 - 6900 Lugano - Switzerland
Partita IVA: CHE-114.538.298



