
PHILIPS 

Update - Field Safety Notice 
Multiva 1.ST 

Gradient Coil component failure may act as a heat source with potential to produce smoke and/or fire. 

Jun 26, 2026 

Dear Customer, 

Attached you will find an update to Philips Jun-2025 Field Safety Notice letter relating to Gradient 

Coil component failure may act as a heat source with potential to produce smoke and/or fire. 

As a reminder, the instructions within the original letter (attached) Section 4, "Actions that should be 

taken by the customer/user to prevent risks for patients or users" are still advised and valid. Please 

continue to follow these instructions until a correction is provided. 

In Section 5 of the letter "Actions planned by Philips to correct the problem" has been updated to 

included up to date information regarding the field corrections: 

• The release date of the field correction for the software risk control measure has been

updated from Ql 2026 and will now start to be implemented in Jun 2026 through multiple

FCO's {depends on SW version).

FCO Number SW Version Implementation 

FCO78100623 Multiva RS.X 

Jun 2026 

FC078100624 Multiva RS.1.SX 

• As a long-term follow-up correction, Philips is in process of developing a filed action for 

better (more) flame-retardant material in the vicinity of the gradient coil. The field action for 

the hardware risk control measure is planned to be released in Jul 2026 {FCO78100638).

Please be assured that maintaining a high level of safety and quality is our highest priority. If you 

need additional information or support concerning this issue, please contact your local Philips 

representative. 

Sincerely, 

Alina Zhou 

Quality Leader 

Philips Precision Diagnostics {PD) China 
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PHILIPS 

Philips MRI systems have an Emergency Table Stop button in case there is an 

emergency during tabletop movement. 

4.6. Post the attached Appendix A - Actions for Customer / User: Post with System near the 

affected MR system(s) for ease of reference. 

4.7. Circulate this notice to all users of this device so that they are aware of the product issue 

and associated hazard/harm until this issue has been resolved. 

4.8. Please complete and return the attached updated customer response form to Philips 

promptly and no later than 30 days from receipt of this letter. 

5. Actions planned by Philips to correct the problem

Philips is committed to addressing the issue and plans to start delivery of a software risk control

measure starting in Jun 2026. This feature will act to prevent smoke/fire by prohibiting customers

from continuing scanning if Gradient Amplifier errors reach a threshold, thus triggering a system

interlock. If this system interlock occurs, an FSE will come to your site to investigate the issue and

if it is identified that there is a problem with the gradient coil, it will be replaced. The following are

the anticipated SW releases which will be delivered:

FCO Number SW Version Implementation 

FC078100623 Multiva RS.X 

Jun 2026 

FC078100624 Multiva RS.1.SX 

As a long-term follow-up correction, Philips is in process of developing a filed action for better 

(more) flame-retardant material in the vicinity of the gradient coil. The field action for the 

hardware risk control measure is planned to be released in Jul 2026 (FCO78100638). 

Please be assured that maintaining a high level of safety and quality is our highest priority. If you 

need any further information or support concerning this issue, please contact your local Philips 

representative: <When a Philips representative is required, contact details to be provided by the 

Market> 

This notice has been reported to the appropriate Regulatory Agencies. 

Philips regrets any inconvenience caused by this problem. 

Sincerely, 

Alina Zhou 

Quality Leader 

Philips Precision Diagnostics (PD) China 
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